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TESTIMONY OF DEBORAH FITTS HINKLE

FOR

THF. OFFICF. OF REGULATORY STAFF

DOCKET NO. 2010-146-WS

IN RF.: CAROLINA WATER SERVICE, INC.

7 Q. PLEASF. STATE YOUR NAME AND ADDRESS.

8 A. My name is Dcborah Fitts Hinkle and my home address is 541 Harbour Place Court,

10

I exington, South Carolina 29072. I live in Harbour Place subdivision. I have lived at this

address for approximately six years. and I have been a customer of Carolina Water

Service ("CWS")during that time.

Q. PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND OCCUPATION.

13 A. I am Vice President of Operations for Concept Unlimited, Inc. I am a graduate of I lorida

14

15

State University and hold a business degree. I have been a resident of Lexington for the

past tv, enty (20) years.

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING' ?

A. '1 he purpose of my testimony is to inform the Public Service Commission of South

18 Carolina ("Commission" ) of the problems that I have experienced as a customer of CWS.

Q. PLKASF. DESCRIBE THF. PROBLFMS THAT YOU EXPERIENCF. D.

zo A: I contacted ORS in April of 2010, because I was not receiving my bills. I had previously

21

22

contacted CWS's customer service department but was informed that the billing delays

were caused by the bulk water providers.

23

South Carolina Office of Regulatory Staff
1401 Main Street, Suite 900

Columbia, SC 29201



1'estimoni of 1)eborah Fitts Hinhlc t)ocl et No. 2010-I 46-%S
June 15, 2010

Carolina Water Sert ice, Inc.
Page 2 of 3

In this instance. I contacted ORS because xvhen I called C1VS's custotn«r service

departnlent, I vvas transferred to C%''S's customer care center in Florida and vvas unable

to obtain a»upervisor's name so that I could escalate m) complaint. Additionally. I divas

Ilot referred to ORS b) an) C1VS representative. I discovered ORS through nty internet

search.

6 Q. PLFASF EXPLAIN THE EXHIBITS ATTACHED TO YOLJR TESTIMONY.

Exhibit DFH-I is a spreadsheet shoxving the du«date for each bill, the amount of' the hill,

the date paid and the checl number. DFH- contains copies of bills from .lun«2008 to

April of 20I 0. DFH-3 i» an email from my home ovvner's association advising me to call

10 CKS and my response.

Q. HAVE YOLJ RECFIVED TIMELY BILLS?

No.

HAVE YOI RFCEIVED BILLS XVITH A DELAY FROM THF. DATE OF THE

5'IETER READ TO THE BILL STATEMENT DATE".

17

18

Q. HOtiY XIANY DAYS OR MONTHS DFI.AY BE'I'1iVFFN THE ME'I'ER RFAD

DATE AND BILL DATE IS SHO1iVN ON Y()IJR BILL S'I'ATEMI NT DATED

DECEMBER 03, ZUU9?

The bill shovvs th» meter tva» read on September 24, 2009 and the bill date is Dec»mh«r

20 3, 2009 ~vith a due date ol' D«cemh«r 24, 2009.

1YHAT CONCERNS DO YOIJ HAVE RECARDINC' CM'S?

22

2

I do not alvvays receive my hills through LJ.S. Mail, and nty bill du«date is not on a

I«gular cycle each month. Sometimes, I receive tvvo bills in one month; and, in some

South Carolina Office of Regulatory Staff
1401 %lain Street, Suite 900
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instances, no bi]L

Q. DO YOli PAY YOL'R BILLS ON A TIMELY BASIS?

Ycs.

DOES THIS CONCLIJDE YOl;R TESTIMONY?

A. Ycs, it does

South Carolina Oflice of ttegulatory Staff
1401 Main Street, Suite 9(h)

Cotumt&ia, SC' 29201
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5/24/2010

5/24/2010

10

4/20/2010

I 9.78

82.94
8.10

$0.00 NA
4/22/2010 8656

NA

only reed by e-mail, have not reed this bill in mail as 5/6/2010(added past due balance from bill issued on the same date)
only reed by e-mail, have not reed this bill in the mail as of 5/6/2010

X
U
Cl
I-
lll

Z
X
LU

2/1 8/2010

(/2(/2010

11/23/2009l~
9/2 1/2009

8/1 9/2009

6/12/2009

5/21/2009

2/1Q/2009

1/5/2009

11/24/2008

10/13/2008

7/14/2008

6/6/2008

93.44
118.67
174.61
203.19
276.02
143.32
129.30

7.66
251.73
119.67
141.43
117.65
110.41
125.29
132. 3
781.51

126.72

3/8/2010 8853 Received hill on 3/3/2010 (had to call to get hill after HOA e-mail warnin6I/8/2010 8914
12/18/2009 8816

8881
10/12/2009 8761
9/18/2009 8731

8641
7/17/2009 8
6/12/20% 8070 hill reed was for $251 73 but the copy they sent me was only for 6132 155/9/2009 8031

8000
3/3 I/2009 7983

2/5/2009 8382
12/19/2008 83 3
11/21/2008 8321
10/12/2 8 82 3 *ck r&RRc/sewage rates

7/4/2008 8142 Carolina Water

3/5/2010

12/8/70/n

1 1/5/2007

108.80
106.10
101.04
161.00
166.08
204.28

E

(

8/5/2007

7/7/2007

5/6/2007

4/7/2007

3/9/2007

2/5/2007

(/6/2007

12/8/2006

10/9/2006

7/1/2006

6/9/2006

5/9/2006

3/12/2006

(n/2006

12/9/20Q5

170.27
15 .63
174.89
139.8
98.90

84.52
109.24
116,90

273.49
135.80

131.04
90.36
87.40

93.48
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Utillffas. Inn EXHIBIT DFH-2

Carugne Wmar Sendcs bm af SC
Caifectknsf t800l 3frr-4314

phorux {800j~~14
Custorom Stuvtctc f000) 3bV-4314

nnn-uhusterARNR

$196~

Bgl Dnte Account Number Due ttntn Places Pny-

00ftSI2000 7714f2000 $237~
Nunm DEBORAH HfNKiE Plenary Telephone 4
Service Address 641 fflftBOUIf PEACE CT, IEirtfuBTQIV. SC, 29072
AcBvSy Sltme taut Bgl

Pluvious Bebmce $0.00
Payments mcefvud us of 06I18I2008 $0AB
Balance as af 06(182008 $0.00

Rsetderdtef PruchasedWWer
Waaer Oisulba¹on Bess Chmge $11~
Distribution Usage af 34+$0 tp¹ons at $?03 per 1,000 gsgons $60~
Water Supply Ctmgs ot 34g60 gr¹orn st $00034183per y¹on $1tr 11
SC ~C Fee $0ID
Total Residendul Ptschesud Water

lleafdsn8¹ gleemueder Service
Wesbnrater Service $30.00
Toed Residential Wastewatm Senrice $39.DD

Ttdal Await Due $23r~

Sumnmry af Saluki
Noser Handing Nsaa 0 90062767

17nt370 06I2tg2tt08

Pmrlous 174411D 04I27I2008

Usage 34~GeSons

Number of Oaytx 20
Avemge Oaty Ustx 1.181 Gallons

Avemge Daily Cast $6.19

3shum fram Hucr ~

A fee of 1B%,per month wfe be added tf unpebl by the due dmrx
Make dfcdf puyabfe lo Csrahut Water Service lrx: ai SC

Nessagee
Please note, though you msy be~ftvs currant bet sooner than expected, the umuframe for which you are being biled is tor a reguku bfgng~

LJtilitfea Inc

PO Box 4509
West Columbia SC 29171~

¹BWBCGPK
DEBORAH HlNKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

III1$MIIIII~IIIIIIIIII
Account Number. ~~

Due Date: 7/14/2006

Please Paitr. 0237m

Carolina Water Service Inc of SC
PO Box 11025
Levltston ME 04243-9476
tllnntnlntibtnlsilhtslnsbillndllbunllt

Q Address correction requested on back 372



$781.61

$661.91

$119.60
$781.51

Name DEBORAR HINKLE Primary Tekrphone H ~~
Servke Athlresa 541 /f/tRBOUR PLACE CT, LEXIIVGTOH/ SC, 29072

ActMty Knee Last BV

Prevkrus Balance $237~
Paymerus recekred as af 09/1 6/2008 $-237~
Bahnce as of 09/16/2006 $000

Rasldendal Rrrot~ed WMar

Water LXstrlbrakrn Base Charge $34 01
DistrHrutlon Usage af 93.170 gaHons at $2.03 per 1,000 gakons $189.14

Water Supply Charge of 93.170 gallons al $0.0046819 psr gayon $436&t
SC DHEC Fse $2.55
Tatal Resldendal Rnchassd Water

Realderdlal W~ Serrsce
Wastewater Service $119.60
Total Residential Wastewater Service

Total Amount Due

Carogna WVer Service Inc af SC
Coyectkrns: (800) 367~14

Phoruk (600) 367-4314
Customer sensors (800) 367-4314

www. utwalsr. Corrl

Summary af Servtce

Velar Reargng Voter H 90082757

Current 16/1540 08/26/2008

Pmvtaus 17/8370 05/26/2008

Usage 93.170Qalbns

Number of Days. 92

Average Daily Usrs 1.013GaHans

Average Dally Cost $8.49

~ampere Hrtarg

A fee of L5% per month wig be added If rmpald by the due data.
Make check payable to Carolina Water Service Inc al SC

Vessagas
Please nate: Ttris br 9 rs far a total of 3 months or 3 bllyng cydes. We apologize for the inconvenience. It you need additional trna to make paymenl. please caH
your local aNce tar assistance

UtIfitfas, Inc.

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIIIIIIIIIIIIII
1IIIIIIILIIIIIIIIIIIIIII

Account Number: ~~ Amount Paid
Due Date: 10/t 3/2008

Please Pay: 8781.51

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
Ill r» i I » lr i I r lr lr r I ir ll r I r lr r r lr i llr i r lrl I » r r r I I I

PAddress correction requested on back 0FH-22/21
372



Utilities, Inc.

10lgal2008

Otic Date Pfeeee Pey:

11l24)2008 $132 rf3

$11.72

$81.81

$132.53

Name OEBORAH f&SLLE Primary Telephone 4 ~~
Service Address 541 ffARBOVR PlACE CT. LHrfNGTON, SC, 29072

Activity Since Last BQ

Previous Balance $781 st
Paymeras nsvrived as of 1Nf26I2006 $-781.51
Bahnce as of lor26r2008 $0.00

Adtuetrr rents

Late Payment Charge

ResfdentiN Pract~ed Wrdar

Waler Distribution Base Charge $1 1.09
DfsbRru5on Usage of 16,240 gaaons al $2.03 per 1,000 gallons $32.97
Water Srsrpfy Charge of 16,240 ge8rms at $00022737 per gason $36.92
SC DHEC Fee $0 83
Tobe skrfrmtfai urchased Wafer

Reatderafre WsstsaMar Service
Wasternaer Service $39110
Total Residenbal Wastewater Service $3900

Toad Amount Ous

Carogrm Water Service Inc of SC
Collections: (800) 367-4314

Phone: (800) 367~14
Customer Service: (800) 367-4314

www. utrratre~
Summary of Service

~a0er Rsergng f4etsr 6 9rXXf2757

Current 1867760 Oftr2192008

Previous 1871540 Osf26f2008

Usage 16240 Qaffons

Number of Days. 33
Average DaRy Use: 492 Osarms

Average DaRy Cost $3.66

'~ les frern rerSN j

A fee of 1.FX per month wf8 be added tf unpaid by the due data.
Make check psychic to: Carofna Water Service inc of SC

U5/itles, Inc

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXlNGTON SC 29072

IllllNIIIIIIII
IIIIIll~lllllllllllllll

Account Number~~
Due Deaf 1 11I24I2008

Please Pay. $1XL53

Carolina Waler Sennce Inc ol SC
PO Box 11025
Lewislon ME 04243-9470
lllrrrrtrrlrrlrlrlrrlrrllrlrlrrrlrrllrrrlrltlrllIIII

Q Address correction requested on back DFH-23/21



UNliti~. Inc

Hams OESORAH HINKlE Primary Tskrphone e~~
Servtae Addmas 541 HARBOUR PlACE CT, LEXrrtBTOrt. 5C, 2IXI72

Acgvlty Since tost Bill

Pmvious Balance $13253
Payrnenn received as ot1~ $-13253
Balance as al 1 I68l2008 SOAR

ftseldendel Paaclwned Water
Wstsr Distribubon Base Charge $11.09
Dntrgsakm Usage al 16.290 gatons al $2.03 per 1,000 gsgons $3307
VIPAw Supply Charge al 16290gssorw at $01I02535per gsgon $41.30
SC DHEC Fee SOIR
Taal II sidengel Pmchased WAder $8629

Realdsnllal WestenWur SendceW~ Srsvice $39~
Tohd Residenhat Waslemvler Sennce $39.00

Toad Amount Dua Sf2829

Cmagna Wshn Seneca Inc af SC
Cogecrsms: {800I387~14

Phorsc {8001367-4314
Cusksner Ssrvias {8003367-4314

www rdssdarsssn

Sununary of Sarvke
ftetsr lteergng Qatar 9 90082757
Conent I IKH070 193$2008

Previous 1887780 0$28r21KS

Usage 162906a%rn
Number ar Days: 32
Avessge Daily Use: 509 Gallons

Average Daily Cost: $3 82~Hvhrv

Om smpem HAw;

A tee at t%% per month wig be added If unpaid by Ihe due date.
Make check payatto to: Camiina Water Service inc oi SG

Utilities, Inc,

PO Box 4509
West Coiumbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIIIIIIIIIIIII
Ilatmliaalaaall

Account Number. ~~
Due Date: 1/5NXS

Piease Pay: tl 2%29

Caroina Water Service Inc of SC
PO Box 11025
Lewislon ME 04243-9476
I III I IIII I II I I I IIII~II III II III II I II II II III I I II I IIIII

PAddress correction requested on back 0FH-24/21
372



Utilities. Inc.

SSI tjute

01/f42000

Account Number tyne thtte Ranee Pey:

2ffDI2009 $11OA1

$71.41

$39.00
$11IL41

Name OESOBAB feNKLE Prkmuy Telephone S~~
Servtcn Addmaa 541 HAIIBOtIII PLACE Cr, lEXINGTQI4 SC.2tkt72

Acdvay Sfnce Uud Ml
Previous Bakrncn $12529

ayrnenls received as of Otlt4I2009 $-12529
Behrnce as at 01I14I2009 $0.00

Beshlerdkd Pruchased Wmer

Water Dknnbutlan Base Charge $11ltg
Dishibulion Usage af 9~gallons at $2.03 per 1,0DO gallons $16rt6

Waler Supply Charge af 9~gsgons at $0.0043329 per tpdon $40 51
SC DHEC Fee SOS3
Tahd ResktenSal Prschased Water

Besldeneu Wnshnerdnr Service
Woolens' Servka $39.DO

Tahe Reskferafal Washnnder Seance
Total Amount Oue

Carugrm W~ SerNce inc at SC
Cakedians: {8001367-4314

Phone: {MOI 367-4314
Cushmer Servfcrc {900jF7~4

emw. rdrvmer~
Sumnerry ot Service

gaWr Banding Baler 4 90082757

Cunent 1913420 11I23ft006

Previous 11kt4070 10rdk2009

Usage 9+5D Batons
Number af Days: 24

Aveutge Dsgy Usrk 390 Gsgons

Aveurge Daily Cost $4.60

M nmpsm nrnfr

A fee of 1.5% per month nfg be added if unpaid by the due dsla
IAake check psysbto io: Carahna Water Serv'ce Inc of SC

Ut/lities, Inc.

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Account Number.

Due Date: 2/10/2009

Rease Pay: $110A1

Amount Paid

Carobna Water Service Inc of SC
PO Box 11025
Lewjston ME 04243-9476
IllrrrrlrrirI I II II IIII I I Iiirir II I IrIIII ~I~ IIIIIIIIII

IlllllllNllllll
IIIIIIISI~ IIII tllllllllllll

PAddress correction requested on back DFH-25/21



Bill Date

Baft 1/2000

Dua Date Please Pay.

4I3f2000 $117AÃi

$3900
$1tyas

Name DEBDRAH ISNKLE P~ Tdwh r~
Servtce Address 541 flsftBOVR PtACF CT, LEXlAKITOIV. SC, 2%f72

Acgvtly Since Last Big

Previous Balance $110.41
a}lmerds received as or Dart fl2009 $-110.41

Balance as of 03ri 1I2009 $0.00
Ar0uetnwtde

Late Payment Charge $1.68
Restderdtet paeelumed Wmer

Wmer Disbits4on Base Charge $11~
Dfsb9sCon Usage of 11~gsaons al $2.03 per 1,000 gasses $24.10
Water Steeply Charge cf 113370 gs9ons at $0.0034518 per galen $40.97
SC DHEC Fee $0 83
Tobe Restdengat Purchased Water $76.99

Reshlanaat W stmmdnr Servant
Washnnaer Seneca $39.00
Tobd Resktenbal Wastewtam Sendce

Total Amount Due

Camgna Wahtr Servtce Inc of SC
Colectbsw: {DM)367-4314

Phonec (800) 367-4314
Customer Swvksr. 1800}387-4314

www. utwater~m

Sannmsry ot Service

btetsr Reading ttmer 9 90082757
Ctmnra 1925290 1 I20I2008

Previous 1913420 11i2M006
Usage 11fr70 Gallons

Number of Days: 27
Avenupt Dasy Ustc 410 Galbms

Avemge Ds9y Cosr. $4.SI

.~nmpam waar;

A fee ot 1$%per month wDI be added If unpaid by the due data
Make check payable to: Carosna Wale. Senses Inc ot SC

UtilftJas, Inc.

PO Box 4509
West Columbia SC 29171-4509

«BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Due Date: 4I3/2009

Please Pay: $117AiS

Amount Paid

Carolina Water Service Inc ol SC
PO Box 11025
Levviston ME 04243-9476
lllmilitit &lildnhillrldusli sllus idion sfll

IIIIINNIIIIII
IHIIRSI ~Illlllllllllllll

Q Address correction requested on back DFH-26/21



Utf litic Inc.

$141A3

$14.05
$3303
$43.90
$1.05

$49.40
$'141.43

Name DESORAH tglatLE Prkna&y Telephone e~~~Addmsa 541 ttaffftOUff

~COACT,

~aa-TOa, SC, ae72
Acgvay Since last 8$

Prevkws Bakrnce $117.85
Paymerds received as of 04Ifytf2ftog $-117.65
Balance as d 04ftlar2fXXt $0AN

ReatderdW Purctmsed Wrder

Wider Distribution Sass Charge

tkstrg&uSon usage of tsglO gallons el $203 per 1.000 galena

Watw Supply Charge of 16/76 gagons at $0.002698 per gatrm

SC DHEC Fee
Total ftesident&st Purchased Water $9203

neehlengel Wales&mar Service
Vyasleneter Senses $49.40
Tokrl Besktentiat Wastomder Servks&

Toad Amount Due

CsraRsa Wm Servtcelnc of Sc
Colect tons. tgfKI) 387-4314

Phcruc ItxktJ 367-4314
Customer Servk&rc I8001367-4314

www. &deader~
Summery ot Service

SeRt nemgng R~ 8 sfm82757

Conent 1941560 Ofl27f2009

Prevaus 1925290 12I20MM
Usage 16gtD Galena

Number of Days: 38
Avemge Daly us&t 428 Gayons

Avemge Duly Cost $3.72

~nwpvvo W&kv
&

A fmr of 1.5% per month wig be added if unpaid by the due data.
Make check payable to: Carolina Water Service Inc of SC

Utilities, Inc.

PO Box 4509
West Columbia SC 29171-4509

NIIIINIIIIII
IIIIEIIRIlllllllllllII

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Rease Pay: $141.43

Carolina Water Service Inc ol SC
PO Box 11025
Levvisttxt ME 04243-9476
I I I «& ~ I « I

el�

& I & I & & I & & I I & I~ I n &I& &I I«& I & II & & u & I II

Q Address correction requested on back DFH-27/2 t



Utilitias. Inc.

$119%7

$11'
$22.17
$46~
$0~

$3900

$119%7

Name DEBDRAH HINtfLE ~r~s ~
Sarvtrm Adrhuss 541 ff/tRSOt/R PtACF CT, LEXINGTON, SC, 2%f72

Aottvtty Since Last BN

Prevmus Balance 3'l41.43
Paymenls received as of 04/30I2009 $-141 43
Balance as ot 04/30/2009 $0.00

Resldenlal Paectuwed Wrdsr

Wwer Ctstrttseton Base Charge

Dtstsbuthn Usage ol 1D,920 gsOorw et $2.03 per 1.DOD gaSons

Water Sr@ply Charge of 10,92D gallons at $Q.D042855 per gases
SC DHEC Fee
Total BesldenOsl Pumhased Wider $806

Resl~ Waefawahs Servke
Wastewater Service $391IO

Toad Resklenliat wastevwtm servke

Tauri Amount Due

Caruttna Water Servke lno of SC
Cosectknsr (800I 367-4314

Phone tttDD) 367-4314
Customer Service: tttOOI 387-4314

www utwahs~
Summary ot Servku

Neer Reargng Netsr 9 00062757

Current 1tgi2460 02/24/2009

Previorw 1941580 01/27i2009

Usage 1DJKSGattoos

Number et Days: 26
Avwsge Duly use: 300 Galkos

Avemge Dtgy Cost $4.27

~emtraw wrsÃj

A fse of 1.5% per nmrah vrgt be added lf unpaid by the due rtatrL

Make check payable to: Caroivw Water Sorvke inc ot SC

~~utatree. rnc

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIIIIINIIIIII
IIIIIIIIIIQlltllllllllllll

axxent vUmrer.

Due Date: 5/21/2009

Please Pay: $119.67

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
IIIII~ rillillll IIII~ lnllltllulfllltlllflfllnll ill

Q Address correction requested on back
DFH-28/21

372



Utilitias, Inc.

$132 15

$-11$.67

$93.15

l4arne DEBOIIAH igftt{LE P~ T»ph e~
Senrk» Address 541 ffARBOtlR PlACECT, tEXfftfQ7DN, SC, 2IXt72

Acgvay Since last Bgf

Previous Balance $11987
Puymeras received as of 06r22I2009

Balance as af Cst22t2tXtg $D 00
ttssfderWaf Pranced W»

Water Distrtbrdion Base Charge $11e$
Dislribugon usage al 11.4fm ga6ons at $2.03 per 1+00 gallons $2330
Water Sretpty Charge of 11.480 gs6ons at $01t050461 per galas $67.93
SC DHEC Fee $0.83
Talal Recit tentid Purchesed Wahrr

ttesfdsndsl Wa»s» Servk»
W sbnraler Senrice $39.00
Tatrd Residen6al Wastesuler Service $3900

Ted»i Amount Due $132.1

Crsogna WHar Senrlcs Inc al SC
Calleclims: {800)367-4314

Phone: {800}367-4314
Customer Servtcrc {600)387-4314

wutv-rdrr». corn

Stanrmuy af Servtca

Water Beading W» 6 90tN2757

Cursers 1963960 03I24r200$

Previous 19S2480 02t24t200$

Usage 11.460GaOans

ttumber al Days: 26

Avessge Duly use: 41D Ga6ons

Average Daily Cast $4 72

'~»mecca ts»tnj

A fee of 1~% per month wi6 be added if unpaid by the due date.
Make check payable ke Cerativr Wader Servtce inc of SC

Ilesseges
please nate, this ts a corrected bit. ii you have sty questions, please carcoat customer service at the phone number uvsceted above.

UtllNss, Inc~~

~

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

NlllllQUIIII
INSIIQSIIIIIIIIIIUNIII

»»ot»r r»»mr.

Due Date: 6/12/2009

Please Pay: $132.15

Carolina Water Senrice Inc oi SC
PO Box 11025
Lewiston ME 04243-9476
II I I II I I I ~III I IIII I III I II I I I I II r I I I III I I I~ I I I I I III II

Q Address correction requested on back 372



UtiliSea, Inc.

$-3 98
$-13.00

$1.73

Name DEBDRAH HtNKLE Primary Ter ephoew R~~
Service Address 541 ftARBOUR PlACE CT, LHOhlOTOnf SC. 2tO72

Acttvny Since fast efR

Previous Bah&ace $132 15
paymenls received as af 0$28r2009 $-251.73
Balance as af 0672tl/2009

Adfustmwste

hRscelfaneosss As¹ushnent - Water

MR&cation&seers Adjsam erst —~er
late Payment Charge

rtaetdenllat Purchased W~
Wrac& Dha&Rsaion Base Chwge $11.09
Dtshibutan Usage of 12.600 galons al $2.03 per 1,000 gsaosw $25~
Wsder Supply Charge at 12.600 gayons al $0.005237 per gssan $65.99
SC DHEC Fae $0 83
Tohd~ urchssed WMer

Rteafdengat Wastewmw Service
Washnndw Service $39~
Toad Assidssekd Wastewater Servkw $398%

Total A&nosed Due $7.66

Csrogna WMar Swvke Inc of SC
CaRections: (800)367~14

Phones (800) 367-4314
usta&@ass Services (800) Bp-4314

www. &de&Mar corn

Summary af Service
M~ Reading Meters 90082757
Cunent 1976560 04f24f2009

Previous 1963960 03r242009
Usage 12.ty)0 Gallons

Number af Days: 31

Avwage DaRy Usa 406 Gssans

Average DaRy Cast $4.th)~Heter~

~peen restart

A fee of 1~pe mone wtg be added if unpaid by gw due data.
Make check tssyable lo: Caroms Water Service inc of SC

Utilitiea, Inc.

PO Box 4509
West Columbia SC 29171~9

¹BWBCGPK
DEBORAM MINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IlllNNIIIII
IIRRIlllllllllllllll

Account Number

Due Dafrt: 7)2N2009

Rease Pay $7.66

Carolina Wafer Service inc of SC
PO Box 11025
Ltrwisfon ME 04243-9476
lllsssslssleelelslselsellslsle&4&ii&s&l&lln&eelll

P Address correction requested on back
DFH-210f21



Name DEBORAH HINKLE sees& Tee&
Service Addwm 541 I(ARBOUR I&IACECT, IEXIIVGTON, SC, 29072

Acdvity Qnce fast Bgl

Prevbus Balance $7.68
Paymeras recehed as of 07I29&2009 $-7.66
Balance as d 07/2SV2009 $0.00

Realdengd Purchased Water

Water Dhtdbubon Base Charge $IID9
Distegsdbn Usage of 15,080 gatons at $2JH psr 1,000 gasons $30$7
Wder Supply Charge ol 15,060 Salons at $0AN31749 per galbn $47.81
SC DHEC Fee

Tabd Reskfendal Purchased Water $90.30
Reside&did W~ Servbe

Washnsder Service $39.00
Toad Residendal Wastewater Service $39.00

Tahsl Amount Due $12%30

Carasns Wmsr Service Inc of SC
Cosecdons: (800) 367-4314

Phones (800) 367-4314
Cusbrner Ssnnce: (800) 367-4314

www. uhastsrAxNll

Summery of Service

ifster RssdhW Nster «90082757
Current 1991620 05I22I2IN9

Previous 1976560 04I24&2009

Usage 15,060 Gallons

Number d Days: 28

Average Daily Us&K 538 Qsnons

Average Daily Coat $4.82

A fss of 1B%per month wN be added if unpaid by the due data
Make check payable lo: Carorsvt Water Sesvioe inc ol SC

Utilitias. Inc.

PO Box 4509
West Columbia SC 29171-4509

WIINNlllll
IINIIRlllllllllllllllll

«BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Carohna Water Service Inc ol SC
PO Box 11025
Lewiston ~04243-9476
Illeesalaeleelsl el&el&all&Isles&iull&& el&(la ~ a&sill

P Address correction requested on back
DH4-21 tI21



Utilitfea. Inc.

SIO&38

Name DESORAH NSIILLE P/lrnary Terephoesea ~~
Sersslce Address 541 HA/frrCI/rr PLAGE CT, LE/r/rs/GTQ!sL SC.2IMV2

AclMly Since Last Sgl

Previous Bsdensce $129.30
Paysoerds ~as of IMMI/2009 $-129.30
Bahnce as of 0$3ry20IMI $0 00

Adtuaneenta
Late Payment Charge $1.94

Reeldeadlal panchmeed W~
ylhder Disnibaaisss Base Clssge $11 69
Derrsesafsm Usage of 17~rpdons at $?03 per 1,006 gsMons $35 71
Wahs Supply Charge of 17490 gnMons at $01i031124per gaton $54 75
SC DHEC Fee $0~
Toad Reshlendal Pumhased Water

ReahherWM Waeannmm Smvlce
W teseeehv Semite $39~
Tohd Reslle6al Wastenaler Service $39.00

Turd Aenount Due $14rk32

Canine ~Service Inc et SC
CdrccMons: t800) 387~14

Phones 1800)air-4314
Cushssner SsrvicK (800) 387~14

uumarttad8r coats

8ennaneny of Sendce
Wader Reargng Medsr 6 90082757
Careers 2009210 0$2$2009

Previous 1991826 05/22/2009

Usage 17,590Gsdons

Number d Days: 34

Average unify Use. 517Galhns

Average Duly Cost $4 18~esassz

snessempeen raaksrr

A tee ot 1AIS per month vdg be added It unpaid by the due data
Make check payable to: CarrNina Wafer Service inc of SC

Utilities; Inc.

PO Box 4509
West Columbia SC 29171-4509

IIIIINIIIII
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Account Number

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Cantina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
lllesnlesleelslslsslsslleleluslesllesslsllsnaslll

PAddress correction requested on back DFH-212/21
372



Utiliti~. Inc

Name DEBORAH tttftKLE Prhnary Tekephone 8~~
Service Address 541 ffARBOURPlACECT, LEXIAGTON, SC. 29072

Acsvtty Since Lest Ba
Previous Bahnce $143.32
Paymeras received as of 09I29i2009 $-143.32
Bahnce ss cf 09I2ltr2009 $0.00

Resldangal Penciled Wmer

Water Dtstrs eagan Base Charge $11.09
trarurfon usage al 36,120 gaacns at $2.03 per 1.0txt galksns $7129

Water Supply Ctuuge ct 36.I20 galttms at $0.0043796 per gatlrm $15381
SC DHEC Fee $0~
Total Resktenttrd Purchased Water $237.02

Resldenaal W~ ServiceW~ Service $39.00
Total Resi tensra Watewater Servke $39 00

TaM Amount Due $278.02

Carogns Wmar service lnc at SC
Cc4ecthm: (800) %@~14

Phone: (800) ~~14
Customer Senrice: (800j 367~14

nnwAAHSOI'. Crees

Ssmsmsry ot Smvtcs

tt~ Raesang uetar 9 90XI2757

Current 2044Z% 07l22/2009

Previous 2009210 06/Bit2009

Usage 35.120 Gdksns

Number af Days: 27

Average Deify Use: fWf Ga8ans

Average Denly Cost $1022~Hearer

~smpaen taeasrr

A tee of 1.6ff per month wfg be added If unpaid by dse dua date.
Make check paya5e to: Carctisa Water Serme Inc at SC

Ublibas, Inc,
e

PO Box 4509
West Columbia SC 29171-4509

IIIIIIIIIIIII
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Account Number.

Due Dattr 10)2(l)2009

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Carolna Walsy Senrke Inc ol SC
PO Box 11025
4mvislon ME 04243-9476
llleseelselnlsleleelesllslslsulesllse ~lellsseselll

PAddress correction requested on back
DFH-213Q1



Utilities. Inc.

Blt~
1Ttt22220gg

Due Date Reaes Pey-

11I23I2009 $2t)3.19

$164.19

$39.00

$203.19

Name DEBORAH tgN(LE ~T««r ~
Service Atkkeaa 54f HARBOUR PIACECT, LEXlNGTOIV. SC, 29072
Activity Since Lest ef8

Previous Balance $278.02
Payments receNed as af 11%2I2009 $-278.02
Bakmce as of 1 1i02I2009 $0.

Residential Precheeed Wraer

Water Dfstributkm Base Charge $11.09
Dislribulion Usage af 25.910 gaams al $2.03 per 1.000 galkms $52.60
Water Supply Charge af 25g10 gasans at $0.(kf38466 per gallon $99.67
SC DHEC Fee $0.83
Tatal Residenaal ~Water

R akkmtlaf W~ Service
Wasknnder Service $39.00
Total Residenlial Wastewater Service

Tatel Amount Due

Caroline Water service lnc af SC
CaIedians: (800)367~14

Phone: (800) 367~14
Customer Serviar. (800) 367~14

www~~
Summary af Service

latter Reergng Iteter t Qk)82757

Cunenl 2070240 08I23I2009

Previous 2044330 07I22I2009

Usage 25+10 Gatons

Number af Days: 32
Average Dally Use: 810 Gallons

Average Daty Cost $6.35~Hvar&

~«m pere Hvtv,

A lee af 1~per month wBl be added lf unpaid by the due debs.
Make check payable io: Carrdna Water SeNice inc ol SC

Utilitias, Inc.

PO Box 4509
West Columbia SC 29171%509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

NIIIINIIIII
IIMSRlllllllllllllll

a«mw wmntar.

Due Bate 11I(23l2009

Rease Pay gN$.19

Cafahna Water Service lnc of SC
PO Box 11025
Lewis(on ME 04249-9476
lllnrrlrrlnlrlrlrrlnllrlrlrnlnlln ~I~ tlrrrrrlll

Q Address correction requested on back DFH-214I21



~* Utilitias, Inc.

1212472009 $174.81

$13K56

$3900
$174.81

Name DEBOBAH ISNKLE p~ Tsss r
Service Addmaa 541 HARBOUR PLACE CT. LExlNGTOIV, SC, 29072
Acdvtty Since last Bll

Prevbus Balance $203.19
as at 12JtKU2M9 $-203.19

Balance as of 1203I2009 $0 00
Adlustmente

Late Payment Charge $3.05
Aeektesdtu Purchased Water

Water Dbtstbutian Bass Charge $11.09
Distribution Usage af 24,060 gsgons at $2AA per 1.000 galans $48.64
wsdss supply charge af 24,060 gsasss at $0.002BI42 per gason $71'
SC DHEC Fee $083
Tarsi Aesldenad Purchased Water

AesddsnM Weeks»mar Service
Wastewater Servke $39.00
Total Aesidential Wastewater Swvice

Total Amount Oue

Carolna W~ Servfc» Inc ot SC
Colesthns. (IX10) 367-4314

Phanss (tarn) 367~14
Custamer Services (800) 367-4314

www. utssaksr~
Sumsnmy of Servtc»

Heter Reargng Baler e 90082757

Prevksss 2070240 0823r2009
Usage 24,060 Gsdans

Number of Days: 32

Average Daily Use: 752 Galans

Avesage Daily Cost $5.&~Hsbsj

~ssmpecn Sesbrs

A fee of 1B%per mmah wil be added It unpekl by Ihe due data
ktske check payabe lo: Caralna Water Senrice inc ot SC

Utilltias. Inc

PO Box 4509
West Columbia SC 29171-4509

(IBWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIIIMIIIIII
IIIEWI~IIIIIIIIIIII

Account Number

Due Dale: 12/24t2009

Please Pay. $174lH

Cafottna Water Sefytce lnc ot SC
PO Box 11025
Lessiston ME 04243-9476
tllsssslsslsslstslsslssllslsissslssllssslsllsssssfll

Q Address correction requested on back DFH-21 5121



Utilities, Inc.

Bill Date Account Number Due Date Please Pay:

12/31/2009 1/21/2010 $118.67

$0.00

$79.67

$39.00

$118.67

Name DEBDRAH HINKLE Primary Toledo s e~~
Service Address 541 HARBOUR PLACE CT, LE/rlNQTON, SC, 29072
Activity Since Last Btfl

P rsvious Balance $174.61
Payments received as of 12/31/2009 $-174.61
Balance as of 12/31/2009

Residential Purchased Water

Water Distribution Base Charge $11.09
Distribution Usage of 13,510 gallons at $2.03 psr 1,000 gallons $27.43
Water Supply Charge of 13,510 gallons al $0.0029842 psr gallon $40.32
SC DHEC Fss $0.83
Total Rssiderriial Purchased Water

Reel dentfd Wastewater Service
Wastewater Senncc $39.00
Total Residential Wastewater Service

Total Amount Due

Caroline Water Service Inc of SC
Collections. (800) 367~14

Phone: (800) 367-4314
Customer Service: (800) 367-4314

www. ulwstsr.

corn

Summary cf Service
ffster Reading fffstsr e 90082757
Currenl 2107810 10/25/2009

Previous 2094300 09/24/2009

Usage 13,510 Gallons

Number of Days: 31

Average Dally Uss. 438 Gallons

Average Daily Cost: $3.83

mng rffrtor/

~nwpfke rffrtor,

A fee of 1.5% per month will be added lf unpaid by the due date.
Make check payable to: Caroffna Water Seneca Inc of SC

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HiNKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIIIIIIIIIIIS IIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Account Number:

Amount Paid
Due Date: 1/21/2010

Please Pay: $118.67

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
I II «« I « I « lr I & I ~ I « I I s I r I «& I « I I « t I s I I ««r II I

+Address correction requested on back
DF H-216/21

372



Bill Date

01/28/201 0

Account Number Due Date

2/1 8/201 0

Plseae Pay:

$93.44

Actfvity Since Lsat Biff

Previous Balance

Payments received as of 01/28/2010

Balance as of 01/28/2010

Residential Purchased Water
Water Distribution Base Charge

Distrfbution Usage of 8,460 gallons at $2.03 psr 1,000 gallons

Water Supply Charge of 8,480 gaifons at $0.0029842 por gallon

SC DHEC Fse
Total Residential Purchased Water

$118.67

$-118.67

$11.09
$17.21

$25.31

$0.83

Name DEBORAH HiNKLE Prfmary Telephone ff~~
Service Address 541 HARBOVR PLACE CT, LEXINGTON, SC, 29072

Carolina Water Senrice inc of SC
Collections: (800) 367-4314

Phone: (800) 367-4314
Customer Service: (800) 367-4314

www. ufwater.

corn

Summary of Service

Meter Reading fyfetsr ff 90082757
Current 2118290 11/23/2009

Previous 2107810 10/25/2009

Usage 8,480 Gallons

Number ot Days: 29

Average Daily Use: 292 Gallons

Average Daily Cost: $3.22

aanff fff itsr/

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Servfce

Total Amount Due

$39 00
~luspscn Hlltpl,

A fee of 1.6ss per month will be added ff unpaid by the due data
Make check payable to' Carokna Water Service inc oi SC

PO Box 4509
West Columbia SC 29171-4509

IIIIIIIIIIIIIIIIIII
IIISIIIIIIII tllllllllltllII

Account Number: ~~ Amount Paid
Due Date 2/18/2010

Please Pay: $93.44
¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
III»»I»I»lilt(»I»ilslil»il»lli»lill«»ill(

Q Address correction requested on back
DFH-217/21

372



Utilities, Inc.

Caroana Water Service Inc of SC
Collections: (600) 367-4314

Phone; (800) 367-4314
Customer Service (600) 367~14

www. ul water.

corn

Bill Date

03/30/2 D1 D

Account Number Due Date

4/20/2010

Credit Balance
Period

Summary of Servfce

Name DEBORAH HINKLE Primary Telephone 4 ~~
Service Address 54I HARBOURPLACECT, LEXIALQTON, SC, 29072

Number of Days:

Average Dally Cost

sang Hlrton
Actlvlty 8lnce Last Bill

Previous Balance

Payments received as of 03/30/2010

Balance as of 03/30/2010

Total Amount Due

$93.44

$-93,44

A fee of 1 .5%, per month wla be added It unpaid by the due data
Make check payable to: Carokna Water Service Inc of SC

PO Box 4509
West Columbia SC 29171-4509

Illlllllllll/llllllll8II

Illlll(QlllllalllIllllllllllllj(II

Amount Paid
Account Number: ~~

Due Date: 4/20/2010

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

Credit Balance $0.00

Carolina Water Service Inc of SC
PO Box 11025
Lewi ston ME 04243-9476
I I I »» I » I » I i I i I » I » I I i I i I » r I » I I » & I i I I i »» II I

Do Not Pay

Q Address correction requested on back DFFI 21 8/21
372



Utilities. Inc.

4tmtg2610 $9$.10

$59 10

$39110

ssa10

flame DBBDRAR tttRtGZ Primary Telephone a~~
ServtcsAddress 541 ffARBOURPtACECT, rEXffifGTOfit SC, 29072

Acllvay Stnce last ttW

Pnwious Balance $0.00
ptryments aocehicd as af 0467/2010 $0.00
Behmce as af 0467i2610 $DBD

ReatdenttA praclursed Wmar

Water Disbtbuson Base Charge $11AID

D ttgsaton Usage of 9,410gallans el $203 per 1ASD gallons $1910
W~ Supply Charge ol 9.410 gayons at $0 662tgt42 par gathar $283%I
SC DHEC Fee $0B3
Tahd Residensal Puichasert Water

ResldmdW Wrwavralm ServiceW~ Servhre $39.00
Trial Reshhmgal Wastessder Senrice

Total Amount Due

Cerogns Water Service Inc af SC
Cogecthsvt: tsst$357~1 4

phonic ttfggt 357~14
Cushaner Servhsc gf00) 367-4314

www utwatar~
Sumnrary at Sravtcs

lgehn Remgng Ietsr 9 90682757
Cunent 212570D 1~

Previous 2119290 11il23I2009

Usage 9.41DGallons

Number of Days: 30
Average Daily Use: 314Gallons

Average Daily Cast $327

A fee ot 13% per month wl ~ be added tt unpskl by the due date.
Make check payabte to: Corolla Water Service inc of SC

ldeasages
we apologize lor the delay in processing your bs. You rns receive future bills on orna. N you have any quescons, please contact your local customer service ofhce.

Utilities, Inc.

PO Box 4509
West Columbia SC 29171-4509

IIIINISllllll
NIRIIIRIIIIIIIIIIIII

AccoUnt Nufnbef:

tt BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXiNGTON SC 29072

Due Dale: ~10
Please Pay. $98.10

Carolina Water Service Inc ol SC
PO Box 11025
Lewislon ME 04243-9476
Illlnllllllllllrlrlirlllllltlrlllltlullllllll ~rill

Q Address correction requested on back 0FH-21 9/21



~ ~ I

Utilities, Inc.
I

Bill Date

04/29/2010

Account Number Due Date

5/24/2010

Please Pay:

$82.93

Actlvtty Since Last Sffl

Prrnnous Balance

Payments received as of 04/29/2010

Balance as of 04/29/2010

$98.10

$-98.10

Name DEBORAH HINKLE Primary Telephone ¹ ~~
Service Address 541 HARBOLIR PLACE CT, LEXINGTON, SC, 29072

Carolina Water Ssnrlce inc of SC
Collections: (800) 367-4314

Phone: (800) 387-4314
Customer Service: (800) 367-4314

www. ulwatar. corn

Summary ot Service

Meter Reading Meter ¹ 90082757

Current 2134910 01/24/2010

Previous 2125700 12/23/2009

Usage 9,210 Gallons

Number of Days: 32

Average Dally Use: 288 Gallons

Average Daily Cost: $3 03

fsfffng Hlrtcr,
Ad) ustm srlfa

Base Charge Adjustment for Prorated 2008 Biffing

Base Cha~ Adjustment for Prorated 2009 Billing

Base Charge Adjustment for Prorated 2009 BIing
Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 9,210 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 9,210 gallons at $0.0029842 per gallon

SC DHEC Fes

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Serv ice
Wastewater Service

Total Residenlial Wastewater Service

Total Amount Due

$11.09

$18.70

$27.48

$0.21

$0.55

$-0.74
$-2.96

$-10.40

$39.00

$82.93

Mn iua ptlon Hl rtcrT

A tee of fhsSS per month will be added if unpaid by the due data
Make check payable to: Carolina Water Sennce inc of SC

Utilities, Inc.

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIII IIIIIIIIIIIIIIIII
IIIINIIWSIlllllllll 5lllllw

Account Number:
Amount Paid

Due Date: 5/24/2010

Pjease Pay: $82.93

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
III&Iirliij » IiIiIiiIiiII&III' » I&&II&IIIiI)iliiIIII

Q Address correction requested on back
DFH-220/21

372



Utilities, Inc.

/~( ' ~~ ~ I
Carolina Water Ssrvtcs fnc of SC

Collections; (800) 367-4314
Phone: (800) 387-4314

Customer Service: (800) 367-4314
www. ul water.

corn

Bill Date

04/29/2010

Account Number Due Date Please Pay:

5/24/2010 $179.78

Activity Since Last Bill

P revlous Balance

Payments received as of 04/29/2010

Balance as of 04/2IV2010

Residential P tschased Water

Water Distribution Bass Charge

Distrfbutlon Usage of 9,180 gaf lone at $2.03 per 1,000 gallons

Water Supply Charge of 9,180 gallons at $0.0029842 per gallon

SC DHEC Fee

Total Residenbal Purchased Water

Residential Wastewater Service
Wastewater Seivice

Total Residential Wastewater Service
Total Amount Due

$82.93

$0.00

$11.09
$18.64

$27.39
$0.73

$5785

$39.00

$179.78

Name DEBORAH HINKLE Primary Telephone 4~~
Service Address 541 HARBOUR PLACE CT, LEXINGTON, SC, 29072

Summary of Service
ffffstsr Reading Mater 8 90082757
Current 2144090 02/23/2010

Previous 2134910 01/24/2010

Usage 9,180 Gallons

Number of Days: 30
Average Daily Use; 306 Gallons

Average Daily Cost: $3.23

'Mn iua pffon ifl &for&

A tee of 1.5ss psr month will be added it unpaid by the due date.
Make check payabfe to: Carolina Water Service inc of SC

fffesssgas
Our records indicate the prior balance remains unpaid and your accourrl may be sub)act to disconnecbon. Please note the due date on this bill refers to the current
bill amount and does not extend the time allowed for payment of the pnor baiance.

Utilities, Inc.

PO Box 4509
West Columbia SC 29171-4509

¹BWBCGPK
DEBORAH HINKLE

541 HARBOUR PLACE CT
LEXINGTON SC 29072

IIIIIIIIIIIIIIIIII
IIIIINIIII(IQ IIIIIIIIIIIIIIIINllll

Account Number:
Amount Paid

Due Date: 5/24/2010

Please Pay: $179.78

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
1 I I «r r I «I « I & I i I « I « I I r I r I «& I « I I «r I r I I ««& II I

Q Address correction requested on back D FH -22 1 /21
372



EXHIBIT DFH-3
(REDACTED)



Debbie Hinkle EXHIBIT DFH-3

From:
Sent:
To:
Subject:

Debbie Hinkle
Monday, March 08, 2010 10:10AM

Scott Hink(e
RE: Water bill

I am calling them now, yes, we did get a late notice too.

-----Original Message-----
From: Scott Hinkle
Sent: Monday, March 88, 2818 18;83 AM

To: Debbie Hinkle
Subject: FW: Water bill

- - - - -Original Message- - - --
From: Russ g Kathy Stocker [mailto:russkathy+indstream. net]
Sent: Tuesday, March 82, 2818 9:29 AM

To: bbrakefieldlgsc. rr. corn; sullylcghotmail. corn; mslinda41glhotmail. corn; bobh446i3aol. corn;
pseaseg4indstream. net; aellis9977gaol. corn; LStaton+its. jnj. corn; ekirk713IIgmail. corn;
brikardglsc. rr. corn; stephmitchellslglhotmail. corn; builtwr ighti3windstream. net; markft3sc. rr. corn;
sr obinson17i9sc. rr. corn; cggant~indstream. net; twilson77(dsc. rr .corn; fiatluxi3sc. rr. corn;
f seeby(dhotmail. corn; SamWarEagl@aol. corn; StephanieArrigo8yahoo. corn; kneuman1Qsc. rr. corn;
slovaaswpalmettoplanning. corn; pdieterlygsc. rr. corn; hhcottongaol. corn;
craighowlan~indstream. net; oldtowngmsn. corn; bfintak4Icsc. corn; ingramlexglaol. corn;
wsh73~indst ream. net; jimgrubbsisiwindstream. net; smorris3glsc. rr. corn; f redkrebsghotmail. corn;
Scott Hinkle; Sloteaui3aol. corn; seanbradford+ind stream. net; michael. borowiecglyahoo. corn;
stanley. rikardIIus. army. mil; smitche117glcsc. corn; carpenteehgscdot. org
Subject: Water bill

If you did not get one say 2 weeks ago and recently got a letter, call them. They blew it
again. The letter has a late fee added to it. They changed billing companies "again".


